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Dear Parents and carers
Safeguardingand WellbeingAdvice During School Closure

I do hope that you and your family are all keeping well and have settled into what is now becoming the
new norm. Firstly, | want to thank you for supporting us in these unprecedented times. We have never in
our lifetimes seen anything that has affected our normal day to day routines and lives likel®ovid

Please continue to work with us and please follow Goverrirgeidelines to save lives and protect our

NHS.

We are all learning, adjusting and developing our own ways to continue with significant changes to our
lives. We want you to remember that we all deal with these new challenges and stresses in different
ways. | do want to emphasise the impanice of being more aware than ever before of our similarities
and differences in dealing with these difficult and worrying times.
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on openly and honestly.

| am writng this letter to reassure you thalhe safeguardingand wellbeing obur children and families is
still at the very top of our school agenda.

| have put together a list of key contacts that might be useful if you or anyone you know may need
support or avice in this difficult time. | have also attached a number of information and advice posters
from the Local Authoritglealing with mental health, wellbeing, SEND and general advice for parents and
children As your children are undertaking a lot of onlimerk, this includes a reminder as to how to keep
children safe onlinel appreciate that this is a very long letter with attachmegtplease to one side in
case it might be useful for you at a later date.

We are still here to support all of yotihrough these challenging timesf you have any concerns
whatsoever, that somewe is unsafe or at risk or you need signposting to support of any Riedse
phone the school on 020 8363 0760 and ask to speakdwr one of the Safeguarding Teamemail
office@fortyhill.enfield.sch.ulB ¥ S NB y O A y Jor WelbkifgS A WD SIIRKW & thé emaiK S

Finally thank you for the lovely messages we are receiving from sy ofayou. We are all doing the best
we can and | know we will get through this if we continue to work together.

Best wishes to you and your family

Mr Josh Newham
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Where toget support during school closures

Emergency Contacts

Organisation

What do they offer?

Contact Details

Children's Services

Emergency safeguarding

0208 379 2536 (Referrals)

Multi-Agency
Safeguarding Hub
(MASH)

Onward referrals to Early Help or Social
Services

0208 379 5555

Samaritans

Crisis mental health support

116 123

Childline

Support for children and young people

0800 1111

National Centre for
Domestic Violence

Providing emergency injunctions within
two weeks of police involvements

0207 186 8270
0800 970 2070
(Press option 1)
www.ncdv.org.uk

Solace

Domestic abuse helpline

0808 802 5565

Out of hours mental
health support

Emergency metal health support. This
service operates 24 hours a day.

020 8702 3800

Crisis resolution Enfield
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020 8702 3800

Child Law Advice

Advice on legal matters to do with child
and family law
Emails preferred da to COVIEL9

0300 330 5480
www.childlawadvice.org.uk

COVID 19 Specific Help

Organisation

What do they offer?

Contact Details

Young Minds Great resources and ideas about things| https://youngminds.org.uk/blog/
adults and youngeople can do to what-to-do-if-you-re-anxious
manage any stress and anxiety they mg aboutwronavirus/
experience in relation to coronavirus

Young Minds The following Young Minds link addresq https://youngminds.org.uk/blg/|

how to look after your mental health
when self isolating

ookingafter-your-mentakthealth
while-selfisolating/

Centre for Disease
Control

Helpful messages on how to talk to
children about Coronavirus

www.cdc.gov/coronavirus/2019
ncov/community/schools
childcare/talkingwith-
children.html
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Every Mind Matters

Provides general information about
looking after your mental health which
would be relevant during this challengin
time and provides top fis to improve
emotional wellbeing

https://www.nhs.uk/oneyou/ever
y-mindmatters

Mind

Provides useful information about how t
cope if people feel anxious about
coronavirus, how to manage stagnvell
at home if being asked to sefolate and
taking care of your mental health and
wellbeing among other tips and advice

https://www.mind.org.uk/inform
ation-support/coronavirusand

our-wellbein

Video for parents

Regarding the Coronavirus

https://www.youtube.com/watch
?2v=ZnANLAcpRZ4&feature=you
be

https://www.annafreud.org/on
my-mind/

Video for children and
young people

Regarding the Coronavirus

https://www.youtube.com/watch
?2v=MES5IZnBAk

https://www.annafreud.org/on
my-mind/

Lets Talk Improving
Access to Psychological
Therapies ( IAPT)

Service designed to work with mild to
moderate common mental illnesses,
including depression and anxiety
disorders

020 8342 3012
lets-talk-enfield@nhs.net

Unicef

Information regarding Coronavirus

www.unicef.org/coronavirus/covi
d-19

Mental Health Support

Organisation What do they offer? Contact Details
Enable Specialist treatment anyone over the ag 0208 379 6010
of 18 living in Enfield who is worried
about their alcohol or drug use.
Mind Mental health support 0300 123 3393
Young Minds Parent helpline fochildren and www.youngminds.org.uk/find

adolescents with mental health issues

help/for-parents/parents
helpline/

0808 802 5544
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Rethink / Give us a shod

Mental heath support and advice
online, by phone and via text
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www.giveusashout.org

www.rethink.org.uk

Community Support and| Treatment and support to people with | 58-60 Silver Street, Enfield, EN1
Recovery Tearn common mental health issue such as | 3EP

anxiety, depression, and schizophrenia] Tel: 020 8379 414

bi-polar affective disorder, psychotic

depression and other psychiatric disordj
Sane lne Emotional support (via email only during Email:support@sane.org.uk

Covid 19)

0300 304 7000
www.sane.org.uk

Support Line

Emotional support for people who are
vulnerable ¢ available via anail currently

Emailiinfo@supportline.org.uk

01708 765200
www.supportline.org.uk

Campaign against living

Free and confidential helpline and

0800 58 58 58

miserably (CALM) webchatc 7 hours a day, 7 days a week|
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problems.
Parenting Advice
Organisation What do they offer? Contact Detdls

Family Lives

Support and advice relating to all aspec|
of family life that include all stages of a
OKAf RQa RS@St 2LIVSy
and parenting/relationship support. We
also respond when life becomes more
complicated and provide support arad
family breakdown, aggression in the
home, bullying, teenage risky behavioui
and mental health concerns of both
parents and their children.

Email:askus@familylives.org.uk

0808 800 2222

www.familylives.org.uk

NSPCC

Information and advice on how to keep
children safe, online safety and support
for parents.

Helpline: 0808 800 5000

Email:help@nspcc.org.uk

www.learning.nspcc.org.uk/resead
chrresources/leaflets/positive

parenting
/
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Care for the family Support and advice linked to Helpline: 029 2081 0800
relationships, parenting and
bereavement. www.careforthefamily.org.uk/fam
ily-life/parent-support

Action for children Support and advice for parents on a www.actionforchildren.org.uk/suf
range of topics and informatioon port-for-parents
fostering and adoption. Things to do wit|
your child at home during Covid 19.

Family Based Solutions | Family Based Solutionsovks with the 02083636262
whole family to end the abuse and repal admin@familybasedsolutions.org
family relationships. uk
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BIG CHANGES AN

Staying at home
24 MARCH 2020 h

What will | do?

Most children will stop going to school for now.

They will stay at home with their families.

You will be staying at home for now.

The adults are still planning what will happen, so we don't know all the answers yet.

What will be the same?

You will still have a bedtime and a waking up time.

You will still have breakfast, lunch and tea.

You can learn and play at home. Your school might give you activities to do.

Your adults will help you keep in contact with your important grown-ups and friends.
You might still be able to play outside.

When the adults know more about what will happen, they will tell you. If you have
questions, you can ask the adults at home.

ENFIELD

Council



What is COVID 19 or Corona Virus?
Corona is a virus that causes an illness called COVID 19. =
People who are ill with COVID 19 often have a cough and a fever,

and some have breathing difficulties. Most people get better by themselves. A few
people might need help from their doctor or hospital and some people might die.

How is the virus spread?
When somebody has the virus, it spreads when they cough or sneeze into the air, or cough or
sneeze onto surface like tables. Other people then breathe in the air, or touch those surfaces
and then touch their faces.

How can we keep ourselves healthy?
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Wash your Eat Healthy Exercise Don't forget to Get plenty of
hands for 20 brush your teeth sleep

seconds

Everyone in the country is also trying to not be in physical contact with many people (you
might hear people talking about ‘social distancing’). For your family this may mean:

¢ Not going out unless it's really necessary

e Not visiting people or having people visit you

e Some adults are working at home

What should | do if I'm not well?
For most children COVID 19 is a mild illness a bit like a bad cold. If you have a
temperature you should have lots to drink and some food if you want to.

Adults might give you medicine. If you are ill or one of the people that you live with is

ill, you will need to stay at home for two weeks.

For more information on Corona Virus
For information about Enfield Council

ENFIELD

Council



How are you feeling?
People are telling us that they feel: Worried. Anxious. Afraid. Depressed. Lonely. Angry.
Disappointed. Excited. Relieved. Stressed. Overwhelmed. Guilty. Frustrated. Ok...

All feelings are ok! People can react differently when big things happen. This is such an unusual
event- all reactions and emotions are normal and ok. Try to accept your own and others'’ feelings.

How can | help my children? n

¢ Take time to talk and listen. Be led by your child and answer questions o . o)
honestly. Give them time to talk about their feelings.

Provide structure and routines - so they know what to expect each day.

Give them a chance to succeed every day through learning or play.

Encourage daily activity - go for a walk, dance or use a fitness app.

Find ways for your child to interact with their friends remotely.

* Connect with them - do things you enjoy together.

s

‘ How can | look after myself?

e Connect - keep in touch with your friends, family and community using calls,
messages and emails.

e Be active - keep your body moving. Try a fitness app. Get out for fresh air
when you can

* Take notice - pay attention to your body's sensations, and your thoughts and feelings.
Notice what you can see, hear, touch, smell and taste.

¢ Help others - give something back to your household or community, in person or online.

* Keep learning - do something that stretches you and gives you a sense of achievement.

* Media Coverage - Avoid excessive exposure

What if | can’t stop worrying?

Feeling worried is very understandable, but it can become overwhelming. If your anxiety or low
mood mean that you can’t do day-to-day activities you can ask for help here:

www.mind.org.uk/information-support/coronavirus-and-your-wellbeing - for information,
guidance and support for adults
Enfield Stands Together

ENFIELD

Council
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Beware fraud and scams during Covid-19 pandemic fraud

Criminals are using the Covid-19 pandemic to scam the public - don't become a
victim.

Law enforcement, government and private sectors partners are working together
to encourage members of the public to be more vigilant against fraud,
particularly about sharing their financial and personal information, as cniminals
seek to capitalise on the Covid-19 pandemic.

Criminals are experts at impersonating people, organisations and the police.

They spend hours researching you for their scams, hoping you’'ll let your guard
down for just a moment.

Stop: Taking 2 moment to stop and think before parting with your money or
information could keep you safe.

Challenge: Could it be fake? It's ok to reject, refuse or ignore any reguests.
Only criminals will try to rush or panic you.

Protect: Contact your bank immediately if you think you've fallen for a scam
and report it to Action Fraud®.

Your bank or the police will NEVER ask you to transfer money or move it to a
safe account.

Criminals are targeting people looking to buy medical supplies online, sending
emails offering fake medical support and scamming people who may be
vulnerable or increasingly isolated at home. Thess frauds try to lure you in with
offers that lock too good to be true, such as high return investments and
‘healthcare opportunities’, or make appeals for you to support bogus charities or
those who are ill.

Reports from the public have already included online shopping scams where
people have ordered protective face masks, hand sanitiser, and other products,
which have never arrivad and a number of cases have been identified where
fake testing kits have been offered for sale.

Criminals are also using Government branding to try to trick people, including
reports of using HMRC branding to make spunous offers of financial support
through unsolicited emails, phone calls and text messages.



This situation is likely to continue, with criminals looking to exploit further
consequences of the pandemic, such as exploiting financial concerns to ask for
upfront fees for bogus loans, offering high-return investment scams, or targeting
pensions.

Huge increases in the number of people working remotely mean that
significantly more people will be vulnerable to computer service fraud where
criminals will try and convince you to provide access to your computer or divulge
yvour logon details and passwords. It is also anticipated that there will be a surge
in phishing scams or calls claiming to be from government departments offering
grants, tax rebates, or compensation.

Detailed counter fraud advice is available enline, including from Scamsmart,
ActionFraud, CIFAS, Take Five to Stop Fraud, Citizens Advice, Trading Standards

and the National Cyber Security Centre.

If you believe or know that you have been the victim of fraud, you can report to
Action Fraud can be done online at https://www.actionfraud.police.uk aor by
calling 0300 123 2040

To report offers of financial assistance from HMRC contact
phishing@hmrc.gov.uk

Coronavirus-related frauds
increase by 400% in March
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