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Dear Parents and carers 
 

Safeguarding and Wellbeing Advice During School Closure 
 
I do hope that you and your family are all keeping well and have settled into what is now becoming the 
new norm.  Firstly, I want to thank you for supporting us in these unprecedented times. We have never in 
our lifetimes seen anything that has affected our normal day to day routines and lives like Covid-19.  
Please continue to work with us and please follow Government guidelines to save lives and protect our 
NHS.  
 
We are all learning, adjusting and developing our own ways to continue with significant changes to our 
lives. We want you to remember that we all deal with these new challenges and stresses in different 
ways. I do want to emphasise the importance of being more aware than ever before of our similarities 
and differences in dealing with these difficult and worrying times. 
 
²Ŝ ŀƭƭ Ƴǳǎǘ ŦƛƴŘ ƻǳǊ ƻǿƴ ǎǘǊŀǘŜƎƛŜǎ ǘƻ ŎƻǇŜ ŀƴŘ ǎǳǇǇƻǊǘ ŜŀŎƘ ƻǘƘŜǊΣ ōǳǘ ǿŜ Ƴǳǎǘ ǘŀƭƪ ŀōƻǳǘ ǿƘŀǘΩǎ ƎƻƛƴƎ 
on openly and honestly.  
 
I am writing this letter to reassure you that the safeguarding and wellbeing of our children and families is 
still at the very top of our school agenda.  
 
I have put together a list of key contacts that might be useful if you or anyone you know may need 
support or advice in this difficult time. I have also attached a number of information and advice posters 
from the Local Authority dealing with mental health, wellbeing, SEND and general advice for parents and 
children. As your children are undertaking a lot of online work, this includes a reminder as to how to keep 
children safe online. I appreciate that this is a very long letter with attachments ς please to one side in 
case it might be useful for you at a later date.  
 
We are still here to support all of you through these challenging times. If you have any concerns 
whatsoever, that someone is unsafe or at risk or you need signposting to support of any kind, please 
phone the school on 020 8363 0760 and ask to speak to me or one of the Safeguarding Team or email 
office@fortyhill.enfield.sch.uk ǊŜŦŜǊŜƴŎƛƴƎ ΨǎŀŦŜƎǳŀǊŘƛƴƎ or wellbeing ŎƻƴŎŜǊƴΩ ŀǘ ǘƘŜ top of the email.  
 
Finally thank you for the lovely messages we are receiving from so many of you. We are all doing the best 
we can and I know we will get through this if we continue to work together.  
 
Best wishes to you and your family  
 
 
Mr Josh Newham  
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Where to get support during school closures 
 

Emergency Contacts 
 

Organisation What do they offer? Contact Details 

Children's Services Emergency safeguarding 0208 379 2536 (Referrals) 

Multi-Agency 
Safeguarding Hub 
(MASH) 

Onward referrals to Early Help or Social 
Services 

0208 379 5555 

Samaritans Crisis mental health support 116 123 

Childline Support for children and young people 0800 1111 

National Centre for 
Domestic Violence 

Providing emergency injunctions within 
two weeks of police involvements 

0207 186 8270 
0800 970 2070 
(Press option 1) 
www.ncdv.org.uk 

Solace Domestic abuse helpline 0808 802 5565 

Out of hours mental 
health support 

Emergency mental health support. This 
service operates 24 hours a day. 
 

020 8702 3800 

Crisis resolution Enfield LƴǘŜƴǎƛǾŜ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ŎŀǊŜ ƛƴ ǇŜƻǇƭŜΩǎ 
homes 
 

020 8702 3800 

Child Law Advice Advice on legal matters to do with child 
and family law 
E-mails preferred due to COVID-19  

0300 330 5480 
www.childlawadvice.org.uk   

 
 
COVID - 19 Specific Help 
 

Organisation What do they offer? Contact Details 

Young Minds Great resources and ideas about things 
adults and young people can do to 
manage any stress and anxiety they may 
experience in relation to coronavirus 

https://youngminds.org.uk/blog/
what-to-do-if-you-re-anxious-
aboutcoronavirus/ 

Young Minds The following Young Minds link addresses 
how to look after your mental health 
when self isolating 

https://youngminds.org.uk/blog/l
ooking-after-your-mental-health-
while-selfisolating/ 

Centre for Disease 
Control 

 Helpful messages on how to talk to 
children about Coronavirus 

www.cdc.gov/coronavirus/2019-
ncov/community/schools-
childcare/talking-with-
children.html 

tel:02071868270
tel:08009702070
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Every Mind Matters Provides general information about 
looking after your mental health which 
would be relevant during this challenging 
time and provides top tips to improve 
emotional wellbeing 

https://www.nhs.uk/oneyou/ever
y-mindmatters 
 

Mind Provides useful information about how to 
cope if people feel anxious about 
coronavirus, how to manage staying well 
at home if being asked to self-isolate and 
taking care of your mental health and 
wellbeing among other tips and advice 

https://www.mind.org.uk/inform
ation-support/coronavirus-and-
your-wellbeing 

Video for parents  Regarding the Coronavirus https://www.youtube.com/watch
?v=ZnANLAcpRZ4&feature=youtu.
be 
 
https://www.annafreud.org/on-
my-mind/ 

Video for children and 
young people 

Regarding the Coronavirus https://www.youtube.com/watch
?v=ME5IZn4-BAk 
 
https://www.annafreud.org/on-
my-mind/ 

Lets Talk Improving 
Access to Psychological 
Therapies ( IAPT) 

Service designed to work with mild to 
moderate common mental illnesses, 
including depression and anxiety 
disorders 

020 8342 3012 
lets-talk-enfield@nhs.net 

Unicef Information regarding Coronavirus www.unicef.org/coronavirus/covi
d-19 

 
 
Mental Health Support 
 

Organisation What do they offer? Contact Details 

Enable Specialist treatment anyone over the age 
of 18 living in Enfield who is worried 
about their alcohol or drug use. 

0208 379 6010 

Mind Mental health support  0300 123 3393  

Young Minds Parent helpline for children and 
adolescents with mental health issues 

www.youngminds.org.uk/find-
help/for-parents/parents-
helpline/ 
 
0808 802 5544 
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Rethink / Give us a shout Mental health support and advice - 
online, by phone and via text 

¢ŜȄǘ Ψ{Ih¦¢Ω ǘƻ урнру 
 
www.giveusashout.org 
 
www.rethink.org.uk 

Community Support and 

Recovery Team Enfield 

 

Treatment and support to people with 
common mental health issue such as 
anxiety, depression, and schizophrenia, 
bi-polar affective disorder, psychotic 
depression and other psychiatric disorder 

58-60 Silver Street, Enfield, EN1 
3EP 
Tel: 020 8379 414 

Sane Line Emotional support (via email only during 
Covid 19) 

Email: support@sane.org.uk 
 
0300 304 7000 
www.sane.org.uk 

Support Line Emotional support for people who are 
vulnerable ς available via e-mail currently 

Email: info@supportline.org.uk 
 
01708 765200 
www.supportline.org.uk 

Campaign against living 
miserably (CALM) 

Free and confidential helpline and 
webchat ς 7 hours a day, 7 days a week 
ŦƻǊ ŀƴȅƻƴŜ ǿƘƻ ƴŜŜŘǎ ǘƻ ǘŀƭƪ ŀōƻǳǘ ƭƛŦŜΩǎ 
problems.  

0800 58 58 58 

 
 
Parenting Advice 
 

Organisation What do they offer? Contact Details 

Family Lives Support and advice relating to all aspects 
of family life that include all stages of a 
ŎƘƛƭŘΩǎ ŘŜǾŜƭƻǇƳŜƴǘΣ ƛǎǎǳŜǎ ǿƛǘƘ ǎŎƘƻƻƭǎ 
and parenting/relationship support. We 
also respond when life becomes more 
complicated and provide support around 
family breakdown, aggression in the 
home, bullying, teenage risky behaviour 
and mental health concerns of both 
parents and their children. 

Email: askus@familylives.org.uk 
 
0808 800 2222 
 
www.familylives.org.uk 

NSPCC Information and advice on how to keep 
children safe, online safety and support 
for parents. 

Helpline: 0808 800 5000 
 
Email: help@nspcc.org.uk 
 
www.learning.nspcc.org.uk/resear
ch-resources/leaflets/positive-
parenting 
/  
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Care for the family Support and advice linked to 
relationships, parenting and 
bereavement. 

Helpline: 029 2081 0800 
 
www.careforthefamily.org.uk/fam
ily-life/parent-support 
 

Action for children Support and advice for parents on a 
range of topics and information on 
fostering and adoption. Things to do with 
your child at home during Covid 19. 

www.actionforchildren.org.uk/sup
port-for-parents  
 

Family Based Solutions Family Based Solutions works with the 
whole family to end the abuse and repair 
family relationships. 

020 8363 6262        
admin@familybasedsolutions.org.
uk  
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